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ABOUT SMEPLUS

SMEPlus is a one-stop shop for
online services 

We want to Supercharge Your
Business With Our Innovative
Digital Services And Solutions To
Accelerate Your Growth. 
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Introduction of
Our Lending Solutions

04

Apply in minutes, funds in
within 1 week

Straightforward fee
structure, no hidden

cost

Simple setup &
repayment process

From 0.8% per month

Competitive Rates

Easy to use

Transparent Fee

Quick Response

SMEPLUS

We Provide Quick & Flexible Financing
Solutions For All The SMEs In Malaysia.

Last Updated: 01-07-2018
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Eligibility Criteria

Malaysia registered company
(30% min local shareholding) 
Minimum 12 months of
operations 
Minimum of RM1,000,000
annual revenue 
No pending or outstanding legal
action 
Bankruptcy settled for more
than 24 months; litigation settled
for more than 12 months 

Min 12 months of relationships
with min of 6 fully settled
transactions with invoice debtor
over past 12 months 
Invoice debtor 
Malaysian registered company 
Operation for more than 5 years 
Minimum annual revenue of RM
3,000,000 
Non-loss making in last 2 years 
Bankruptcy settled for more
than 48 months; litigation
settled for more than 24 months 

Remarks :  For  fu r ther  inqu i ry  on  the  Terms and Cond i t ions  
V is i t :h t tps : / /mysmeplus .com/  

INTRODUCTION
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Invoice Financing Business Term Loans



SMEPLUS

Step 1  
Submit Application 

Register and submit your loan
application with a few simple steps 

Step 2  
Credit Review 

Our team will perform credit review
and provide quick approval

Step 3  
Get Funding 

Upon acceptance, approved loan
amount with deduction of

transaction fee will be disbursed to
you immediately

Step 4  
Repayment 

Make your repayment using your
preferred methods (cheque/

internet banking/ etc)
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HOW  IT  WORKS

How it works



SUBMIT 
APPLICATION

SMEPLUS
07SUBMIT  APPLCATION



SMEPLUS
SUBMIT  APPLCATION 08

1.  Sign-up at https://mysmeplus.com//secure/signin 
2.  Enter your referral email (if applicable) 
3.  Check your email  
4.  Activate your account 
5.  Set a password for your account 

1.0 Register
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1.  Once you have successfully registered with us. You   
     may enter your company information in order to           
     speed up the application process later. You may find   
   all the sections under our side menu) 

1.1 Enter your company details

SUBMIT  APPLCATION
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 1.  After the setup process, you can create a new loan   
      application immediately 
 2.  There are four key sections under loan application: 
      -Loan Information 
      -Business Information 
      -Director & Shareholder Particulars 
      -Supporting Documents

SMEPLUS

1.2 Apply for a loan

SUBMIT  APPLCATION



SMEPLUS
11

 1.  For each application, you will need to fill in the           
      loan request which covers products, amount & tenure

1.3 Loan Info

SUBMIT  APPLCATION
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1.   Business information which covers basic company     
      info, contact info, etc 
2.   If you have submitted an application before, all this   
      information will be prefilled to speed up the                 
      application process 

1.4 Business Info

SUBMIT  APPLCATION
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1.  Director particulars section which covers the details   
     of your company directors & shareholders  
2.  If you have submitted an application before, all this   
     information will be prefilled to speed up the                 
     application process 

1.5 Director Info

SUBMIT  APPLCATION
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1.  Different products have different docs requirement     
     for credit review purpose. 
2.  You will need to download, sign & upload back the     
     consent form. It is required before we can access       
     your info for credit review (e.g. CCRIS) 
3.  Bank statement, financial report, audited report are     
     required to be in computer-generated format.             
     A scanned copy is not allowed 

SMEPLUS

1.6 Supporting Docs

SUBMIT  APPLCATION
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1. A warning message will appear if any of the     
    required information has not been provided

1.7 Incomplete Application

SUBMIT  APPLCATION
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2.1 Viewing

1. The Summary Page on Lending allows you to view 
     the current progress of your loan application 
2. You may click on "Application List" to view all the   
    past applications 
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2.2 Credit Approval

1. We may ask for additional documents during the         
    credit process. Just refer to the remarks for more info.
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2.3 Letter of Offer Issuance

1. We will issue Letter of Offer after approval of loan 
    request, please download, sign and upload it         
    back to the platform.



GET 
FUNDING

SMEPLUS
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3.1 Crowd Funding

1. Once you have signed the letter of offer, we will           
    proceed to gather the fund for you

SMEPLUS
GET  FUNDING
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You are required to sign an agreement with us
before we disburse the fund to you. 
Disbursement of loan will be followed after
Agreement Signing 

3.2 Agreement Signing

1.

2.

SMEPLUS
GET  FUNDING



REPAYMENT

SMEPLUS
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1.You will pay equal repayments every month throughout
your financing tenor. Your repayment amount will be your
principal plus interest, divided by the number of months
of your financing tenor. 

4.1 Notes
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What are the fees involved? 
We only charge a transaction fee upon successful
disbursement. This covers any stamp duty costs
arising from the financing 

Can you submit another application if they already
have a loan? 
Yes, you can apply for subsequent financing with us
but would be subjected to further credit assessment
by our team 

FAQ

1.

2.
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What happens if I do not pay in time? 
We send monthly reminders to all issuers prior to the
scheduled repayment date 

Please reach out to us before the scheduled
repayment dates if your client foresee that they will
not be able to make the repayment on time. Not doing
so could result in late interest charges and penalty
fees 

Can you make an early repayment? 
Yes, we accept early repayments. This can be in full
or partial. Your client will not be required to pay
interest on the principal component which is being
prepaid but you will be subject to an early repayment
fee. The early repayment fee will be a percentage of
the principal being prepaid 

3.

4.

FAQ

CONTACTS

Remarks :  For  fu r ther  inqu i ry .  
V is i t :h t tps : / /mysmeplus .com/  



SMEPLUS

Location: Unit 2-13A Bangunan
Perdagangan D7, 800 Jalan
Sentul, 51000 Kuala Lumpur, W.P. 

choonbeng.looi@mysmeplus.com

https://mysmeplus.com/

Get in Touch
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